
 

 

 

 

 

 

 

 

CN 23 (FRONT – BACK) 
 

 

 
 

INSTRUCTIONS 
Attach the customs declaration and accompanying documents firmly on the outside of the consignment, for preference in a transparent adhesive pouch. If the declaration is not clearly visible from the outside, or if 
preferring to include it within the consignment, affix a label on the outside indicating that the customs declaration is included. 
 
The customs declaration must be prepared in English or French or another language admitted in the destination country. 
 
To have your consignment released from customs, the customs office of the destination country must know the exact contents. Consequently, the declaration must be compiled in full, precisely and legibly. Failure 
to do so may lead to delays in dispatching the consignment and other issues for the recipient. Any false, ambiguous or incomplete declaration may cause the consignment to be seized. It is also possible that the 
goods you are sending are subject to restrictions. It is therefore important that you find out about import and export possibilities (prohibitions, restrictions, such as quarantine, limits for pharmaceutical products, 
etc.) or documents (commercial invoice, certificate of origin, medical certificate, licence, authorisation for goods subject to quarantine, such as: products of animal or vegetable origin, food, etc.) as may be 
required by the destination country. 
 

The term “commercial consignment” is used to mean any goods exported or imported, sold in exchange for monies or exchanged without a cash payment as part of a transaction. 

 
Box 1) Provide a detailed description of each object contained in the consignment, for example men’s shirts in settlement. Generic indications, such as “commercial sample”, are not permitted. 
Box 2) Specify the quantity of each object and the unit of measurement used 
Box 3) Specify the net weight of each pack in kg 
Box 4) Specify the total weight in kg, including packaging, when preparing the consignment 
Boxes 5) and 6) Specify the value of each object or total, indicating the currency used. For example EUR for euro. 
Box 7) The tariff number must be based on the harmonised system SH (Système harmonisé) with six figures of designation and encoding the goods prepared by the World Custom 

Organisation. 
Box 8) The term “country of origin” means the country from which the goods originate, e.g. the country of production, manufacture or  assembly. 
To facilitate the processing of consignments at customs offices, we recommend providing full details of all this data. 
Box 9) Specify the amount of the franking tax paid for the consignment and separately, all other costs (e.g. insurance). 
Box 10) Put a cross in the box or boxes, specifying the category of the consignment.  
Box 11) Precisely specify if the contents (products of animal or vegetable origin, food, etc.) are subject to quarantine or other restrictions. 
Box 12), 13) and 14) If your consignment is accompanied by a licence or certificate, put a cross in the relevant box and specify the number. Attach an invoice to all commercial consignments. 
Box 15) The signature and date represent the sender’s guarantee of the data supplied. 
 


